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Welcome to the EDIE/PreManage e-newsletter. We hope 

you find the information valuable. I have had the pleasure 

of working together with you over the past several years to 

leverage the use of real-time ED and IP utilization 

information to support efforts aimed at reducing 

unnecessary emergency department utilization and 

improving cross-organizational care coordination. Our 

results continue to demonstrate an overall reduction in ED 

visits and improved transitions of care. I will be retiring at 

the end of the year and want to introduce you to Lisa 

Parks, a long-time colleague in this work who recently 

joined Oregon Health Leadership Council as the HIT 

Commons Program Manager for EDIE/PreManage and 

PDMP Integration initiatives. 

 

You can reach Lisa at lisa@orhealthleadershipcouncil.org. 

Best wishes for the continued great work! 

 

Susan Kirchoff, Executive Director, OHLC  
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CCO 2.0 Transition  

 

   

As members transition across CCOs 

as part of CCO 2.0 implementation, 

Collective Medical will be ensuring 

that primary care and behavioral 

health clinics as well as post-acute 

facilities on the platform do not 

experience any service interruption in 

the transition. 

 

Specifically: 

  

 For clinics live on Collective 

platform, who were 

sponsored by CCOs, 

Collective Medical will make 

the appropriate “sponsor” 

transition in their records to 

ensure continuity for the 

clinics on the platform. 

 For clinics, and SNFs, that 

are currently onboarding, or 

who are waiting to onboard 

onto Collective platform, this 

change should not impact 

their onboarding process. 

 If a clinic needs to adjust their 

member-patient eligibility file, 

please contact the Collective 

Medical Support Team to 

assist in making proactive file 

changes. 

Quarterly ED Utilization Shows 

Declines in Total ED Visits 

   

The latest statewide ED utilization 

data from Apprise Health Insights 

show continuing declines in total ED 

visits and visits among high utilizers, 

although an increase in high utilizer 

mental health visits is beginning to 

appear among individuals with 

underlying comorbidities.  

  

More details on the Apprise quarterly 

data reports for the period: Q2 2018 - 

Q1 2019 can be found at the following 

link: Here 

  

Collective Medical continues to 

onboard and support health plans, 

CCOs, primary care and behavioral 

health clinics with access to the 

Collective platform.  Across all 

organizations in Oregon utilizing the 

platform, highlights from Q3 Collective 

Medical operations data provided to 

HIT Commons include the following: 

  

 Number of Care guidelines 

authored in Q3: 1,926 

 Number of Care histories 

authored in Q3: 1,187 

 Number of Security events 

authored in Q3: 80 
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For any questions about use of the 

Collective Platform during the CCO 

2.0 transition, please email 

support@collectivemedical.com 

 

 

 Platform user Log-ins (more 

than 11 days/month): 55% 

  

Organizations submitting and 

eligibility File (within past 30 days): 

53% 

 

 

Collective/PreManage Technical Assistance—Upcoming Events: 
 
The HIT Commons is continuing to host webinars, meetings and collaboratives in 2019 to 
support and promote the adoption and use of the Collective/PreManage tools.   We hope you 
will join us at these upcoming events!  See contacts below for question or for more information:  
  
November 12th 1pm - 2pm – WEBINAR: Community Collaboratives to Support High Risk 
Populations using the Collective/PreManage Platform: 
Register at: https://attendee.gotowebinar.com/register/4163711292728196609 
  
Webinar topics to include:  

 Review of existing ED utilization community collaboratives throughout Oregon 
 Best practices in starting and operating a community collaborative 
 Q&A among webinar participants 

  
November 15th 8:30am - 11:30am Behavioral Health Community Collaborative 
In-Person and call-in meeting at Oregon Medical Association 11740 SW 68th Parkway, 
Portland. 
Contact Lisa Parks for a calendar invite:  Lisa@orhealthleadershipcouncil.org 
  
Meeting topics:  

 Review and Discussion of updates to draft OHA Behavioral Health Toolkit 
 Presentation by Bridgeway Recovery Services, adoption of Collective Platform 42 CFR 

ROI 
 Review  Information sharing guide and discussion of updates  and other needs 
 Collective Medical updates to the Collective Platform 

  
December 6th   8:30-11:30am Payer Collaborative to Support the Use of the Collective 
Platform 
In-Person and call-in meeting at Oregon Medical Association 11740 SW 68th Parkway, 
Portland 
Contact Liz Whitworth for a calendar invite:  Liz@orhealthleadershipcouncil.org  
Meeting topics:  

 Overview of payer, clinic and state program adoption of the Collective platform 
throughout Oregon 

 Updates on enhancements to the platform, including inclusion of post-acute care data 
 Roundtable sharing among payers:  
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o What is going well? 
o What are the current challenges? 
o How to coordinate with provider networks on this work 
o Technical assistance needs identified for 2020 

 

 

 

 

Collective Platform Updates and Design Changes 

 

For active users of the Collective Platform, you likely noticed design enhancements early this 

fall on the cohorts page, the census page and other areas.  We continue to encourage users to 

consult the Collective Community site for articles and tip sheets to assist with this transition. 

 

Users can access the Collective Community directly from within the platform and email the 

Support Team at support@collectivemedical.com with any questions.  

 

Reminder:  Individuals without an active login to the Collective Platform can still gain access to 

the Collective Community for background information on how the tools work.  Please email 

support@collectivemedical.com to request an account. 

 

 

   

 

HIT Commons is a public/private partnership designed 

to accelerate and advance health information technology 

adoption and use across the state, leverage public and 

private investments, and expand access to high value 

data sources. HIT Commons is co-sponsored by the 

Oregon Health Leadership Council (OHLC) and the 

Oregon Health Authority (OHA), and is jointly funded by 

OHA, hospitals, and health plans. 
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